UUP IMPORTANT TELEPHONE NUMBERS and WEB ADDRESSES

ORGANIZATION & ADDRESS

UUP ADMINISTRATIVE OFFICE

PO Box 15143, Albany, NY 12212-9954

PHONE & FAX

800-342-4206/518-640-
6600

866-812-9446/518-640-
6698 (Fax)

WEB ADDRESS

www.uupinfo.org

UUP BENEFIT TRUST FUND

PO Box 15143, Albany, NY 12212-9954

800-887-3863/518-640-
6680

866-559-0516/518-640-
6699 (Fax)

www.uupinfo.org

UUP MEMBER SERVICES

800-342-4206

www.uupinfo.org

UUP RETIREE SERVICES

800-887-3863, Select
Option 2

www.uupinfo.org

DELTA DENTAL* (Group #165)
PO Box 2105, Mechanicsburg, PA 17055-2105

800-471-7093

www.deltadentalins.com/uup

DAVIS VISION* PO BOX 1525, Latham, NY 12210

DAVIS VISION Laser Vision Correction * (Client
Code 7512)

800-999-5431

800-584-2866

www.davisvision.com

* For Benefit Trust Fund eligibility, employees must be eligible for enrollment in the New York State Health Insurance Program

(NYSHIP)

THE EMPIRE PLAN (NYSHIP)
United HealthCare (Medical/Surgical)

HCAP (Home Care Advocacy
Program/Equipment/Supplies)

MultiPlan (Basic Medical Provider Discount
Program)

MPN (Chiropractic and Physical Therapy
Managed Program)

Benefits Management Program (Testing Pre-
certification)

Infertility Treatment (Centers of Excellence)

Empire BCBS
(Hospital/Inpatient/Nursing/Transplant Pre-
certification)

Mental Health (Psychiatric and Substance Abuse
Pre-certification)

Prescription Plan

Nurseline (Health Information, Education and
Support 24 Hours a Day)

877-769-7447 - Press 1

877-769-7447 - Press 1

877-769-7447 - Press 1

877-769-7447 - Press 1

877-769-7447 - Press 1

877-769-7447 - Press 1

877-769-7447 - Press 2

877-769-7447 - Press 3
877-769-7447 - Press 4

877-769-7447 - Press 5

HMOs

Call your specific HMO

RETIREMENT SYSTEMS (Pensions)



http://www.uupinfo.org/
http://www.uupinfo.org/
http://www.uupinfo.org/
http://www.uupinfo.org/
http://www.deltadentalins.com/uup
http://www.davisvision.com/
http://www.cs.ny.gov/employee-benefits

*NYS Employees' Retirement System
*NYS Teachers' Retirement System
eOptional Retirement Programs

Fidelity

TIAA

AlG

VOYA

866-805-0990
800-348-7298

800-343-0860
866-662-7945
800-448-2542
800-584-6001

www.osc.state.ny.us

www.nystrs.org

www.suny.edu/retirement/orp

https://nb.fidelity.com/public/nb/SUNY/home

https://www.tiaa.org/public/tcm/suny

https://suny.aigrs.com/home

https://suny.beready2retire.com/

TAX-DEFERRED RETIREMENT SAVINGS
NYS Deferred Compensation Plan 457(b)

800-422-8463

www.nysdcp.com

NEW YORK STATE UNITED TEACHERS (NYSUT)
General Information

Member Benefits

800-342-9810
800-626-8101

www.nysut.org

www.memberbenefits.nysut.org

AFT PLUS MEMBER BENEFITS

800-238-1133

www.aft.org

WORKERS' COMPENSATION/SOCIAL SECURITY
DISABILITY

Fine, Olin and Anderman (Legal
Representation)

866-362-4887

www.foalaw.com

FLEX SPENDING ACCOUNT
Dependent Care Advantage Account (DCAA)
Health Care Spending Account (HCSA)

800-358-7202

www.flexspend.ny.gov

NEW YORK STATE DEPARTMENT OF CIVIL SERVICE

Division of Employee Benefits, 80 South Swan
Street, Alfred E. Smith State Office Building,
Albany, NY 12239

800-833-4344

WWW.CS.ny.gov

NYS/UUP JOINT LABOR/MANAGEMENT OFFICE

518-486-4666

Www.nysuup.lmc.ny.gov
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